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This information is also available in the following 
languages. Please write to the address below. 


Esta informacion también se encuentra disponible en espanol. 
Sirvase escribir a la direccion indicada mas abajo. 


Queste informazioni sono disponibili anche in italiano. 
Per cortesia, scrivete all’indirizzo qui sotto indicato. 


Esta informacao também se encontra disponivel em portugués. 
Por favor escreva para a morada abaixo. 


Ta informacja dostepna jest takze w jezyku polskim. 
Prosze pisac na podany nizej adres. 
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You are a key partner in helping the Family Support 
Plan collect and enforce support payments on your 
behalf. There are more than 100,000 cases regis- 
tered in our offices, and every month 1,300 new 
cases are added. Our aim, wherever possible, is to 
take reasonable, practical and timely steps in every 
case to ensure that support is paid. We need your 
help to achieve this goal. Please take the time to 


read the “Guide to the Family Support Plan”. It has 





all the information you need to make the most of 
the Family Support Plan’s support collection and 


enforcement service. 


Here are some important points to remember, to 
help the Family Support Plan help you: 


FILING PACKAGE 


¢ Please complete the filing package and statement 
of arrears as soon as possible and send it to the 
Family Support Plan Office where your support 
order or agreement is registered. We need this 
information to begin working on your case. Please 
provide as much information as possible. 


“HOT TIPS” 


e The Family Support Plan is not a detective agency; 
you are our best source of information. Your 
ongoing help will help us successfully collect 
support payments owed to you. If you have any 
information about the payor’s address, place 
of employment, bank accounts, property or 
other income sources, please send a note by 
mail or FAX to the Family Support Plan Office 
where your case is registered. Although we 
cannot send you a written acknowledgement that 
we received your correspondence, we will review 
the information and take appropriate action. 


e There are different types of enforcement actions 
available to the Family Support Plan when sup- 
port payments are not being made. We have 
thousands of cases where enforcement action is 
needed. We will take whatever action we con- 
sider most practical to collect your regular pay- 
ments and arrears, as soon as we can. 


SUPPORT PAYMENTS RECEIVED 


eOur goal is to help you receive your support 
payments regularly. Please remember that if sup- 
port is being paid through automatic wage 
deduction, your payments may be in instal- 
ments. They will probably not arrive on the 


same day they are due under your court 
order or agreement. As long as the payor is 
receiving a regular wage and the Family Support 
Plan knows where the payor is working, you 
should receive regular payments. 


elt is your responsibility to keep records of 
support payments received for income tax 
purposes. We cannot issue official income tax 
receipts. 


DIRECT PAYMENTS 
TO YOU BY THE PAYOR 


e All support payments must be made to the Family 
Support Plan, which records the payment and 
sends you a cheque. This way, our account 
records are kept accurate and we know the exact 
amount owed to you. 


DO NOT accept any support payments 
directly from the payor. In an urgent situation 
if you feel you must accept a direct payment 
from the payor, you must immediately notify 
the Family Support Plan Office in writing so we 
can adjust our account records. If we are not 
notified of the direct payment, unnecessary and 
costly enforcement action may be taken against 
the payor. 





COLA (COST OF LIVING 
ALLOWANCE) ADJUSTMENTS 


eIf your support order or separation agree- 
ment contains a COLA clause, the Family 
Support Plan can calculate the annual COLA 
amount only if the COLA increase is based on 
the Consumer Price Index or some other 
public information. 


elf the COLA adjustment in your case is based on 
the Consumer Price Index, we calculate the new 
amount of support owing as soon as we receive 
the Consumer Price Index figures from Statistics 
Canada. All COLA adjustments are calculated 
back to the adjustment date stated in your support 
order or agreement. 


elf the COLA calculation in your case is based on 
information not readily available to the Family 
Support Plan (for example, the percentage in- 
crease in the payor’s annual income), we cannot 
adjust your support payments without the neces- 
sary information from you or the payor stating the 
amount of the COLA adjustment. 


elf your support order or separation agreement 
does not have a COLA clause, or the COLA 
calculation in your case is too difficult, you may 
want to see your lawyer to change your order or 
agreement. 


ADDRESS CHANGES 


eIf you move or change your telephone 
number at home or work, please write the 
Family Support Plan Office where your case 
is registered as soon as possible. Otherwise, 
support cheques or important documents may 
not reach you and we may not be able to 
contact you. 


WHEN SUPPORT 
PAYMENTS SHOULD STOP 


elf support payments for yourself or any of your 
children are no longer required under your sup- 
port order or agreement (perhaps because a child 
has moved away from home or quit school), you 
are required by law to give written notice to the 
Family Support Plan Office where your case is 
registered. 


elf you enter into an agreement with the support 
payor to stop the support payments, you must 
notify the Family Support Plan in writing immedi- 
ately. 


¢If you do not notify us promptly that support 
payments should end, and too much money 
has been sent to you, you may be ordered by 
the court to refund to the payor any overpay- 
ment you received. 


ef you are not sure whether support payments for 
yourself or your child should end, you may want 
to consult your lawyer. 


WHAT IF THE SUPPORT PAYOR 
LIVES OUTSIDE ONTARIO? 


eOntario has reciprocal enforcement agreements 
with every province and territory in Canada, most 
of the United States, and some other countries 
(these are called “reciprocating states”). 


elf you know that the payor has moved outside 
Ontario, please write to the Family Support Plan 
Office where your case is registered, giving your 
case number, the payor’s address and any other 
information about the payor that might be helpful 
in collecting support payments (for example, 
place of employment, bank accounts, property, or 
other income sources). 


¢ Once we learn that a payor who owes arrears lives 
in a reciprocating state, we send the support order 
to the enforcement agency in that state so it can 
take whatever enforcement action necessary to 
collect your support payments. It then sends us 
the monies it collects and we send you a cheque. 
There are usually some unavoidable delays in 
these types of cases. Please be patient. We will 
send you whatever monies we receive from the 
foreign enforcement agency. 


ePlease remember that once a case has been 
registered with a foreign enforcement agency, the 
Family Support Plan has no control over the 
collection efforts which may be taken by that 
agency on your behalf. If the payor moves back 
to Ontario, please let us know right away. 


THE LAW PROTECTS 
YOUR PRIVACY 


eWe cannot give out any information about 
you or your children to anyone else, not 
even the support payor, without your 
written consent (for example, your address, 
place of employment). 


¢ Similarly, we cannot give you any personal 
information about the payor or other per- 
sons. Protection of privacy laws often do not 
allow us to tell you the reason for changes or 
interruptions in the flow of monies to you. For 
example, the support payor may have moved, 
quit or been laid off from work, be working only 
part-time, or receiving disability payments or 
unemployment insurance benefits. 


e However, we know when you are not getting 
funds, and our staff do follow-up to find out why. 
We make every effort to collect the funds owed to 
you as soon as possible. 


CONTACTING THE 
FAMILY SUPPORT PLAN 


eYou can visit the Family Support Plan Office 
where your case is registered, from 8:30 a.m. to 
4:30 p.m., Monday through Friday; or you can 
mail or FAX us a letter. Always refer to your 
Family Support Plan case number when 
contacting us. 


eInformation about your case can be obtained by 
telephoning our Central Inquiry Service at the toll- 
free number: 1-800-267-7263 between 8:30 a.m 
and 8:30 p.m., Monday through Friday. You 
must have a touch-tone telephone to use this 
service. 


eAutomated enforcement and payment informa- 
tion is available on weekdays until 8:30 p.m. The 
automated service provides you with up-to- 
date information on your case. Even if you 
speak with one of our telephone operators, you 
will not get more details. 


¢Our telephone operators are available from 8:30 
a.m. to 4:30 p.m. on weekdays. If you have an 
urgent problem, speak with one of our operators 
who will relay a message to the Family Support 
Plan Office where your case is registered. 


eOur Central Inquiry Service responds to more 
than 13,000 telephone calls every day. If you 
have difficulty reaching us, please be patient 
and try again a little later. Better yet, send a 
letter or FAX to the Family Support Plan 
Office where your case is registered. We get 
many letters and faxes and we cannot respond to 
you in writing. However, all information is re- 
viewed and acted on. 


HERE ARE SOME THINGS 
YOU SHOULD KNOW ABOUT 
WHAT WE CANNOT DO 


¢ We cannot guarantee that you will receive the 
support payments owed to you. It is the sup- 
port payor’s responsibility to pay support, and we 
try our best to make sure that these payments are 
made. We can only send you whatever funds we 
collect. 





eWe cannot change your support order or 
agreement in any way. If you want to change 
the amount of support owing, add or change a 
COLA clause, or make some other change, this is 
a private legal matter between you and the 
support payor. Your lawyer can help you with 
these matters. 


e The Family Support Plan is a neutral govern- 
ment enforcement agency which cannot give 
you legal advice and does not act as the 
lawyer for you or the payor. We cannot act 
on your behalf if the support payor has taken 
court action to cancel or reduce arrears, to lower 
the support payment amount or to stop paying 
support. These are private matters between you 
and the support payor. 


e We do not become involved in child access or 
visitation provisions or disputes. This is a 
private legal matter between you and the support 
payor. 

e We do not have “case workers”. The staff in our 
offices work in teams, and we are unable to 
communicate individually with each of our 
110,000 clients (if we did, there would be no 
time to take enforcement action!). The best way to 
help the Family Support Plan help you, is to send 
us any information about the payor that might 
help us to get the money owing to you. Once you 
have done this, please remember that enforce- 
ment takes time. Every case is actively worked on 
and we are doing the best we can to collect your 
support payments. 


We appreciate your support and patience, and 
thank you for taking the time to read this brochure. 
The Family Support Plan is committed to making 
the payment of family support a priority for every- 
one. 
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